BOARD OF SUPERVISORS
REGULAR MEETING
APRIL 11, 2017

At a regular meeting of the Board of Supervisors of Floyd County, Virginia, held on
Tuesday, April 11, 2017 at 8:30 a.m. in the Board Room of the County Administrative Building
thereof;,

PRESENT: Case C. Clinger, Chairman; Joe D. Turman, Vice Chairman; J. Fred Gerald,
Linda DeVito Kuchenbuch, Lauren D. Yoder, Board Members; Terri W. Morris, County
Administrator; Cynthia Ryan, Assistant County Administrator.

Chairman Clinger called the meeting to order at 8:30 a.m. with the reading of the
handicapping statement.

Agenda Item 2. — Opening Praver.

The Opening Prayer was led by Supervisor Gerald.

Agenda Item 3. — Pledge of Allegiance.

Supervisor Yoder led in the Pledge of Allegiance.

Agenda Item 4. — Approval of minutes of March 14, 2017: March 22. 2017: March 28.

2017: April 3, 2017: and April 4, 2017.

On a motion of Supervisor Gerald, seconded by Supervisor Turman, and unanimously
carried, it was resolved to approve the minutes of March 14, 2017; March 22, 2017; and March
28,2017, April 3, 2017; and April 4, 2017 as presented.

Supervisor Gerald — yes
Supervisor Kuchenbuch — yes
Supervisor Yoder — yes
Supervisor Turman — yes
Supervisor Clinger — yes

Agenda Item 5 — Approval of April 2017 monthly disbursements.

On a motion of Supervisor Yoder, seconded by Supervisor Kuchenbuch, and
unanimously carried, it was resolved to approve the monthly disbursements and additional bills
as presented.

Supervisor Kuchenbuch — yes
Supervisor Yoder — yes
Supervisor Gerald — yes
Supervisor Turman — yes
Supervisor Clinger — yes



Agenda Item 6.d. — Ms. Tracie Brewster. Social Services Director.

Ms. Brewster provided the caseload statistics for March 2017. She said it has been
incredibly busy downstairs as you can see.

Family Services Programs:
Adult Protective Services (new): 2 We are staying about the same in this program.

Adult Services Screenings (new): 6 This included personal screenings and nursing home
screenings.

Adult Services (ongoing): 4 We continue to make sure these people are safe and getting the
care they are supposed to in the placement they went into.

Companion Cases: 4

Guardianship Reporting Cases: 29 This number dropped a little bit because the cases closed out
either because the individual passed away or moved out of our jurisdiction.

Child Protective Services Investigations (new): 1

Family Assessments (new): 16 This number continues to stay fairly high.

Child Protective Services Ongoing Cases: 10

Prevention Child Protective Services: 6 This is the new program we started when I came.

Foster Care: 14 We were down to five children in foster care but within the month of March we
gained nine children. Those were all families except for one. The families had substance abuse
issues. It is an extensive problem we ran into in the month of March. We 've talked about it a lot
here; how our numbers can change in any month drastically. The staff worked fast and furious
with those children. Not only do we gain those children. They have some pretty significant
problems. We see a lot of developmental delays and a lot of gross neglect. We did therapeutic
placements with families for all of those children. We were able to keep the children together.
There were two sibling groups of four. The other child we had been working with in prevention
and he came in with that mix too.

View: 19 This number is going up with the new worker. She has been doing amazing work with
the caseload.

Child Care: 4 We only have enough money at this locality to provide child care for four.

Benefit Programs: SNAP: 803 SNAP (new): 57 SNAP (renewals): 82
TANF: 46  TANF (new): 13 TANF (renewals): 6

Medicaid: 1421 (cases)/2526 (participants) Medicaid (new): 80 Medicaid (renewals): 121
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Agenda Item 7.a. — Subdivision plats as approved by Agent for March 2017.

Ms. Martin reported that we have been doing a lot of lot line revisions in March. The
Planning Commission will have its first plat in ages later this month. It is a proposal for four
small parcels.

Chairman Clinger asked since the cluster development hearing has there been any activity
going on with lot lines?

Ms. Martin replied that she hasn’t really paid attention that way.

Chairman Clinger explained that he was just curious because before they were trying to
get the lines in and now they would be better off getting rid of lines to create larger tracts.

Ms. Martin said that would be worth keeping an eye on. These are mostly just neighbor
swaps or relatively minor lot line revisions. Speaking of the cluster development provisions, we
sent that on to counsel at Jim Cornwell’s office to take a look at. Hopefully we will get
something back soon. I did go ahead and ask them to prepare the scaled-down family
subdivision provision which we will call the safe harbor provision.

Ms. Martin mentioned several other projects she has been working on. The Floyd Grown
project kicked off last month. I was very pleased. We had about 90 businesses that were farm or
food that completed our survey. We had about 50 attendees at our first workshop plus about 7 or
8 speakers. We had a full house in Suite 3 at the Floyd Innovation Center. Our next event will
be a food regulation workshop. Joell Eifert from Virginia Tech, who is the guru in the state on
food safety and processing will be coming over to talk. Please help pass the word around about
that. One of the pieces of the Floyd Grown project is working on a logo both for economic
development and tourism. The Tourism Office may decide to keep what they have, but I wanted
to let you know about that and you will certainly be invited to participate. Would you like, while
we are doing logo work, is there anything you want? I thought tourism would have its own logo
and economic development will have one, but we would like them to be complementary or
similar in image or font. So that if someone looks at it they will see that it is the same place. We
are getting ready to put out the request for proposals if there is anything that you would want.

Supervisor Kuchenbuch replied that she would have to think about it.

Ms. Martin asked that she let her know soon if there is something she would want with
the logo. This week we are submitting another application to Rural Development to recapitalize
the Floyd 5 & 10 loan fund. Craig Barbrow was at our Floyd Grown event and he saw what a
great turnout we had. He told me afterward that we should try applying because we have loaned
out all those funds. I sent out an email to the people who had attended and they have responded
that they would have some interest in a loan. I would need 4 or 5 to participate. That was good
and we will get that submitted this week.

Another workshop coming up is out of New River Community Action. This is an
affordable housing event. This is on April 20. There will be two different sessions from 2:00 to
4:00 p.m. and from 6:00 to 8:00 p.m. They are both the same thing. Somebody doesn’t need to
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come to both. I have more details on the programs. One is more directed at senior citizens who
may own their home but might need repair help. The other is more directed at people who would
like to buy a home but may be low income. There are programs available to help them with as
low as 1% interest with 37 year terms. This will be at the Innovation Center. USDA Rural
Development staff will be coming to answer questions and describe the programs.

Agenda Item 6.a. — Sheriff Brian Craig.

Sheriff Craig provided an update on the Sheriff’s Office. Last time I told you Michael
Wade was on the way back. Well now he is actually back to work. Chase Vaughn is finally in
the Academy. We got a slot so he is going. Hopefully here soon we will be fully staffed. We
have Joe Carr as a dispatcher and he is still in training. But unfortunately it looks like Roger
Dickerson may retire at the end of August. For my first 1 % years here I have not had a full staff
yet. That is the way it goes. We just roll with the punches.

We have a new cancer awareness patch about to come out. We are trying to help
fundraise for Medical Charities. Kid’s Fishing Day will be May 13 this year, which is the
Saturday of Mother’s Day weekend from 10:00 a.m. — 1:00 p.m. Dustin [Hollandsworth] from
Recreation has been good to work with us. Last year he was able to switch some games around.
He did it again this year to help the younger kids. Cheryl [Whitlock] did it in the past too. It will
be on Thunderstruck Road at the low water bridge. We provide free to kids the food and chips.
This year we got a grant from the Department of Game and Inland Fisheries to help subsidize the
event. The ages of participants are 3-13, I think.

The green boxes are a major concern for us. We have put, believe it or not, quite a few
hours into this. We’ve had officers spending all weekend on some green boxes. We’ve put
cameras up. We just haven’t been able to get the right angle. We actually had one camera where
somebody tried to steal it. Unfortunately we were not able to get their face on the camera. We
thought we had hidden it pretty well, but I guess we didn’t. I drive by the green boxes at Buffalo
Mountain and have taken a few pictures. Every day it is horrendous. If any of you are getting
pictures from your constituents, please send them to me. I think our judge needs to know how
serious a problem it is. That way when we do start catching some people, instead of being a
$5.00 fine, hopefully it will be worth its while and maybe send a message to some of these
people. Dumping couches at our green boxes is making it very difficult on the transfer station
staff.

Supervisor Kuchenbuch asked Sheriff Craig if he could check with his Carroll County
counterparts and keep them aware of the fact that Supervisor Turman has observed that a lot of
the problem may not be with Floyd residents?

Sheriff Craig replied that is the tricky part in us trying to catch them. I notice they have
changed the ones at Buffalo Mountain and tried to do a different viewpoint. That may help us.
Folks are coming right across the line and dropping off what they can. Ironically most of it is in
the middle of the day on the weekends. I noticed this morning when I came through that there is
a desk over there that wasn’t there last night when I came back from ball practice. We’re trying.
I’ve set them up on the weekends. It is just a lot of stuff that we have to do as officers. I’ve
talked to a lot of the officers about how important it is to monitor the green boxes. I have one
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person designated for the cameras. Right now we have other uses with the cameras on a larceny
case. That is where we are at. We are trying. Bear with us. It is a cat and mouse game and
soon the cat will catch the mouse.

Chairman Clinger asked if you had more cameras would you be able to better utilize
them?

Sheriff Craig answered the problem is that there really are no angles. There are really no
places to set a camera where you can get the vehicle coming in, the person throwing whatever
illegal items in, and have it close enough to get a good visual of their face. There are a couple of
things you have to get. I can set it up where I can get the tag, but I won’t be able to see them
throwing the stuff off to the side. Or I can get them throwing off, but I can’t get the tag. It
makes it very difficult.

Chairman Clinger said that is why I thought maybe a second camera to take a picture of
each would help.

Sheriff Craig replied that they have a couple.

Chairman Clinger said for what it costs us on our end it would be worthwhile to give you
more money to purchase these.

Sheriff Craig responded I would love to say I have a use for five, but realistically we are
alright right now. If I can get through this larceny, I can put all of our cameras back into use on
the green boxes. It is just angles; it is all about the angles. It may just take some manipulation of
where the green boxes are set. I think Buffalo Mountain will help out even though it looks
different, but it helps.

Vice Chairman Turman asked if he had any complaints about the way the green boxes are
sitting there?

Sheriff Craig replied not yet. I don’t have any control over the green boxes.

Vice Chairman Turman said he had received a lot of complaints about how it has cut
down on the visibility. I even had a gentleman from VDOT mention it to me yesterday.

Sheriff Craig stated then we may need to get them moved unfortunately. We don’t want
to block any site distance.

Vice Chairman Turman said I know what you are trying to do but people say it is so hard
trying to get in and out now. Then there are a lot of people just pulling over on the edge of the
road.

Sheriff Craig said now that it is getting warm again we can use the jail crew to come help
clean up some areas. Please let me know as quickly as possible. We don’t want to wait until late
June or July when weeds are grown up. Idon’t want to put those folks in waist high briars. But
if you have some places whether it is around green boxes or places like that in your areas, please
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let me know. Iwill talk to the deputy that runs the inmate crew. He is ready to come down here.
Dustin [Hollandsworth] has been using their help this winter on the ballfield. They are eager to
get out and help clean the county up. If you have an illegal dump zone your folks are
complaining about, please let us know. We will do what we can to get it cleaned up.

Supervisor Yoder thanked Sheriff Craig for his work on the green box situation.

Chairman Clinger said just putting some activity toward it might slow the illegal
dumping a little bit.

Sheriff Craig replied that is what we are hoping. We’ve got some other ideas, but I won’t
discuss them openly right now.

Vice Chairman Turman said I think once the word gets out that you are patrolling the
area, it will help.

Sheriff Craig said I thought about doing a public service announcement on Facebook, but
I haven’t gotten over all of the channel 7 and 10 video cameras being in my face from one and a
half years ago. It might be a good thing to put on there about how serious we are. It makes
everybody sick when they drive by these places. I’'m afraid we are going to have people say this
is my piece of property and you can’t put green boxes there. Are there any out there where you
actually own the property?

Ms. Morris replied not many.

Vice Chairman Turman said in Willis we have a problem when people are driving
through going to work before daylight, they stop and throw their bag of trash as they come to
work. It will be hard to find them,

Chairman Clinger said if we do catch some people I hope the judge takes it seriously.

Sheriff Craig responded I think he will. We have a good, common sense judge. He will
do what he needs to do to send a message.

Ms. Morris stated that we already have the work crew scheduled for later in the spring to
do some painting at the library. We are also going to paint the maintenance building over at the
transfer station. They power washed it and the recycling building last summer.

Agenda Item 7.b. — March 2017 Department of Inspections Report.

Ms. Morris reported that building permits are continuing to climb by the month. The
number of permits for March 2017 is comparable to last year at this time but the value is much
less. The year to date value is running a little ahead.

Agenda Item 7.c. — Discussion/Appointments to the New River Valley Economic
Development Alliance for two representatives on the Board of Directors one of which will serve
as a representative to the Executive Committee, two vear term. effective July 1. 2017.
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Ms. Morris explained the New River Valley Economic Development Alliance had done a
self-study to come up with several improvements. We felt the Board of Directors was getting a
little top heavy with private industry. It is supposed to be a public-private partnership. Under
the new bylaws we recently adopted each of the five localities will now be able to appoint two
representatives, one of which would be a public official and you have appointed me to serve.
The other representative would be an economic development appointment. They would prefer
someone from our Economic Development Authority to serve on that. Our Chair has agreed to
serve in this role if you so desire. We also have private business representatives who serve. One
change is that they will be required to invest at least $2,500.00 to have a seat on the Board. We
have two members now from Floyd County that serve on the Board, both of which are very
active. I hope they will keep that investment and continue to serve. I told you last month that I
had also been appointed to serve as Treasurer on the Executive Committee. If you desire both
Mr. Beegle and I would need to be nominated to fill those two Board of Directors roles.

On a motion of Supervisor Yoder, seconded by Supervisor Turman, and unanimously
carried, it was resolved to reappoint Ms. Terri Morris as Floyd County Public Official
representative and appoint Mr. Jon Beegle as the Floyd County Industrial/Economic
Development Authority representative to the New River Valley Economic Development Alliance
Board of Directors for a two year term effective July 1, 2017.

Supervisor Yoder — yes
Supervisor Gerald — yes
Supervisor Kuchenbuch — yes
Supervisor Turman — yes
Supervisor Clinger — yes

Agenda Item 6.b. — Public Comment Period.

Chairman Clinger called for the Public Comment Period.

Mr. Ken Knott, Little River District, said he was here from the County Ridge Estates
homeowners. We would like to petition to have our road taken over by the State. Idon’t know
exactly what the process is but I have done some research. I’ve got some papers on the
easements provided so it shouldn’t be incredibly difficult to get done. At the moment there is no
homeowners association or anything like that maintaining the road. We were fortunate to have
an excavating company on the road and they were maintaining it for the last 18 years. It has
been around since 2001. With them leaving we are kind of, the rest of us...there are 8 full
family homes there and we will be responsible for maintaining that road until the State takes it
over. I’ll be back on the 25™ with the rest of them, but I wanted to get it started today and
hopefully talk to VDOT while they are here.

Supervisor Kuchenbuch noted that Mr. Knott had called her about this. Are you familiar
with which subdivision this is? It is the subdivision on Rt. 615 just off of Phlegar Hill Road. It
is one of those situations where this was a long time ago and it has developed cracks and the
homeowners association...the developer goes belly up and we are left with a situation such as
this. Itis small. It is basically a cul-de-sac. It is a dead end road.



Mr. Knott interjected that it would be a great place for a school bus other than the side of
the road.

Chairman Clinger asked Ms. Morris if she had a packet of information on this process?
Ms. Morris replied yes, VDOT will be bringing this packet today for Mr. Knott.

Chairman Clinger explained to Mr. Knott this VDOT packet will let you know what you
need to do on your end and the requirements you have to go through for it.

Supervisor Kuchenbuch said obviously coming to the Public Hearing, but I just wanted to
get everybody up to speed on the situation. This is just one of those things we have to keep in
mind as we move forward with any kind of subdivision.

Mr. Knott said this has been my first experience with local government and it has been
fascinating. I may come to all of these now. Thank you.

Ms. Becky Howell, Burks Fork District, said here I am again with some figures for you.
I substituted last week in a culinary arts class. One of their assignments was to read this little
booklet about how to apply for a job. And one of the main points in the book was facts tell,
stories sell. Unfortunately all I have is facts. I don’t have stories. I know you have a very
difficult job deciding how to disperse limited resources. I know you probably know these
figures, but I wanted to remind you. The average weekly wage in Floyd County is $575.00. The
average weekly wage in Virginia is $1,057.00. So the people in Floyd County live here because
of things other than money, because we don’t have money. You just need to keep that in mind as
you are preparing your budget. The impression I’ve gotten is that there probably won’t be a
budget [tax] increase this year. But if you are spending more than you are actually taking in, that
puts us that much closer to another tax increase. I think everybody on social security gets treated
the same. Ihaven’t had a raise in three years on my social security. You just need to know that
the people of Floyd County don’t have money to buy everything we want. We have to focus on
the most important needs. Thank you.

The Chairman declared the Public Comment Period closed after no further comments
from the audience.

Agenda Item 6.c. — Dr. Noelle Bissell. Director of New River Health District.

Dr. Bissell introduced herself and said she is the new New River Health District Director.
I just started at the end of February so I am a little bit green in my position. Thank you for
having me here today. Ilook forward to continued collaboration and will pick up where Molly
O’Dell left off. 1know there were some good relationships. It has been interesting sitting here
especially with the Social Services.

Obviously the biggest thing facing the Health Department right now is the opioid crisis
and the substance use crisis. That affects everybody and the children certainly. But
economically it takes away from jobs and productivity. Just all the way around it affects
everybody. At the Health Department and the Board of Medicine level we are...I think you
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know that Dr. Levine declared it a public health emergency. We have started pilot programs
which will not be in the New River district. But hopefully we will pick up pretty soon as far as
distributing naloxone which is the antidote essentially for opioid overdose. In 2014 and 2015 for
the first time ever opioid overdose deaths surpassed motor vehicle accidents in this state. Yes, it
is a city problem, but it is also a rural problem. It is very much linked to socioeconomic status
and education levels. Again it all feeds into a vicious cycle. We are in the process now of doing
the Revive training and training the trainers so to speak. The Health Department will be actively
involved in public training sessions where people can come and learn about opioids and
overdoses, the signs and symptoms of someone who is high versus someone who has overdosed,
and how to administer the drug. The drug is actually now available. Anyone can go to a
pharmacy and get the drug without a prescription. There are no questions asked. We are trying
to make this as anonymous as possible. But we are going to increase those and hopefully the
Health Department will be a dispensing point for naloxone.

The other thing with the substance abuse crisis, we have also seen an increase in Hepatitis
C and other infections related to that. Coming out this summer will also be some pilot programs
as far as clean needle distribution for drug users, just so we can cut down on those. We also have
to address the underlying issues of why patients have become addicted. Most of it started with
legitimate prescriptions for pain medication. And it has just gotten to the point where they have
to go on the black market because they can no longer get them or they have to go to injection
drugs because it is cheaper. The Board of Medicine is working with physicians requiring
continuing medical education credits. There is a lot in the physician community now about
prescribing of opioids. Ten years ago the government came out under the push, I guess, of
Perdue Pharma that pain is your fifth vital sign. Of course they are the makers of oxycodone
which is a very potent narcotic. They misled everybody that this is not an addictive substance. It
is very much an addictive substance. In fact, Appalachia really has a major problem, but we all
struggle with it. We really have to work at pain and pain management and other ways to control
pain because pharmacologically we are very limited. A lot of it is psychosocial. A lot of it
stems from home situations. A lot of it stems from coping. We need to get there so that is a big
focus.

The other thing that came out recently in our county health rankings from the Robert
Wood Johnson Foundation talks about vaccination rates. Virginia has fallen to the bottom five in
states for vaccinations. That is very concerning. We are seeing vaccine preventable outbreaks.
That is very much an education and a trust issue. I really hope to work on this. I think you are
aware that we have had two pertussis outbreaks in Floyd. I actually just got the results of a
report that our Academic Health Department did. They came and actually spoke to people
infected here in Floyd and they spoke with Health Department individuals. We really need to
bridge that gap. Virginia is not a state that allows philosophical exemptions to vaccines; we only
allow religious exemptions, but in reality most of these are philosophical exemptions. We really
need to get down to that. One of the things I really want to do with my new Population Health
Coordinator is establish a rapport in the community; establish trust with the community partners
and get out there and educate. I actually spoke to Rhonda Burton, who is a nurse-midwife who
used to work out here with Dr. Kuiken. She noted that when she brought patients who were
refusing to vaccinate their children in and sat down and spoke with them, most of them actually
overcame their fears and understood a lot of the myths and started to accept vaccines. We really
want to work on that as well because that is another very concerning thing we are seeing — the
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reemergence of diseases that we have been keeping at bay due to vaccines. I think a lot of the
problem is people nowadays haven’t seen that iron lung, haven’t seen that person affected by
polio, and haven’t seen that person die. People have to understand that it is not only protecting
their children, but also protecting the children who can’t be vaccinated because of an
immunodeficiency or cancer and chemotherapy. That is a big focus I want to look into.

Our other programs include our nursing program. Iknow we were talking about SNAP
benefits. We notice that a lot of people who have SNAP benefits underutilize our WIC program.
So for our nursing services we are going to try to get more of our matemnity care out with the
Montgomery and Carilion OB/GYNs. Our nurses are really going to focus on our baby care
programs and also case managing, getting out and doing the home visits, helping to assure
compliance, and getting those patients also enrolled in WIC. That way they will get the
maximum benefits for those children.

Population health is a big focus and we look at the health pyramid. Health is not just the
absence of disease. It is a whole pyramid and at the very bottom is socioeconomic. We really
have to make inroads to that and obviously there is a limited amount we can do, but education
and getting people off of the drugs, back to work, and getting people to where they can qualify
for jobs. That is all economics there. Then we have the regulatory and trying to get people
vaccinated. There are reasons for that and we are trying to get through those philosophical
objections. Then we get into behavioral and talking about living a healthy lifestyle and diet. We
have the garden right here at the Floyd County Health Department. We really want to increase
the use of that. We are teaching and getting out and spreading the word about healthy eating and
exercise. Southwest Virginia, if you look at the numbers, life expectancy is significantly lower
than other areas in the state. That is directly attributable to a lot of behavioral things like tobacco
use is higher here in this area. Again, it is an education thing. Inactivity. Chronic diseases. We
really have to get with our diabetics and chronic disease management. We really have to get out,
so partnering with our local hospitals but also with our local providers because they know their
communities. Our resources in the community might be partners. That is what I have been
doing last month is getting out and getting to know people and developing a little plan on where I
want to see things going.

We want to get much more involved in our schools and education, because I think it all
starts there. Tobacco cessation — Virginia Tech runs a wonderful tobacco-free hokies program
and they’ve seen tremendous success at the middle school levels so kids don’t go on and start
using tobacco and other substances. Because we know that once they start using tobacco they
start using other substances too. We need to address teen pregnancy. Again we need to get into
our schools and really focus on that. We have numbers and data that shows that 2/3 of our high
school students have had sexual intercourse by the time they graduate. Again it is an education
issue. It goes back to economics. When these young girls become pregnant, they are less likely
to graduate, they are less likely to get education, and then they can’t go on and contribute to jobs.
And what kind of life does the child have? We are trying to focus on all of those things as well.

We do the nursing home screenings so we have a nurse out here that does the local
nursing home screenings and we are very involved in doing home visits. Environmental health —
we have somebody out here who does the well and septic inspections. We do the restaurant
inspections. We are trying to really maximize my Academic Health Department relationships,

10



because using those students I can get basically free work. They all have practicum hours, 120
hours required and I don’t have to pay for that. They are also a great tie to getting grants and so
much of what we do is related to grant funding to help us with these initiatives we have. Those
are my plans in a nutshell.

I'understand you wanted to hear a little bit about budgets. To go back on the numbers
that I have been given from 2016 f in the Floyd division we had a budget deficit of $18,941.00.
For 2016 the local match provided was $103,189.00 and the state match was $207,977.00.
Coming forward to 2017 from 2016 the budget deficit was down to only $458.63. Our local
match percentage was 33% at $100,000.00 and our state match was 67% at $201,550.00.
Revenue projection for this year is about $96,000.00. For 2018 we have asked for an increase to
$109,327.00 which would give us a state match of $220,349.00. This request is mainly to try
and keep our office here open five days a week. Currently our Floyd Office is only open four
days a week. Our positions there which include an Office Specialist, a Public Health Nurse, and
an Environmental Health are funded at 80% through Floyd. We would like to get the office open
five days a week and 100% funding for those positions. That is what the request for increase
comes from. Iknow you have limited funds and everybody is trying to draw for that money.
We are hoping that we can make a difference with a lot of these other issues of education issues
and substance abuse issues with the additional resources.

Chairman Clinger said that was the main thing the Board was curious about. If we
increased it to $109,000.00 was it set in stone that it would be open five days a week.

Dr. Bissell yes, it would be 100% funding for those positions here in Floyd and the office
would be open five days a week.

Chairman Clinger said it sounds like you are bringing a lot of new initiatives in and re-
energizing the department.

Dr. Bissell replied she hoped so. There are a lot of opportunities and a lot of good things
and hopefully some fresh eyes. The Academic Health Department is a great thing and I think we
can do a lot more with it as far as getting more for our dollars. We do have these wonderful
students who have to do 120 hours. We can’t pay them, but they have a lot of good things to
offer us. We are really hoping to optimize that. They are also a tremendous source of grant
funding. On the environmental side we can’t really get a lot of grant money so we really need to
pay outright for that. There are a lot of changes in the environmental side with the restaurant
inspections and onsite sewage inspections and privatizing that with the Health Department taking
more of an oversight role. My hope is that we can get more grant funding to cover a lot of these
other things that we are doing and then use the money we have to put into our other programs. It
all goes into that health pyramid. Health is not just wellness or the absence of infirmity. It is
environmental. It is behavioral. It is socioeconomic. It is psychosocial. It is genetics. There is
so much that goes into public health.

Supervisor Yoder said it seems like addiction is such a problem in southwest Virginia.

Dr. Bissell replied not just here, but it is. It is interesting again because the
pharmaceutical company really misled everybody that it was not an addictive substance.
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Physicians and pharmacists were screeching. Unfortunately even today if you look at the way
health care is driven, you have corporate medicine taking over. Private practices are going by
the wayside. Corporations are buying everything out. They are very much patient satisfaction
driven. Patient satisfaction surveys even today ask if your doctor adequately treated your pain.
We have put in this expectation management that we are going to make your pain totally go
away, which is not realistic for people with chronic pain. Think about it, we all get aches and
pains. There are other ways to deal with it, but the pharmaceutical companies are able to
advertise on television. We are very much a pill to make it better society. We need to get back
to some of our old-fashioned things. We need to get back to exercise, meditation, and general
well-being. We have studies. We have the data that people who are doing better have more
engagement and are more productive in their lives. They manage their pain better. Most of the
people who become addicted are on a prescription for pain management. Just in the health
professions, surgeons no one ever taught them about prescribing pain control after surgery. Most
of them used to prescribe 2-4 weeks of narcotics and people would continue to take those. We
now know that probably 3-5 days and certainly 7 days is the maximum that most people need
without transitioning off of narcotic pain medications. It is bad. You have people coming in
requesting these drugs by name and obviously requesting them by their street name. It is an
education issue. We really need to start at a young age, unfortunately. These children are
getting exposed at very early ages. You just had your talk about the foster care situations. When
a child has to call 911 because Mom and Dad have overdosed, we have a huge wakeup call there.
So we need to get into the schools and educate. We really do.

Supervisor Kuchenbuch said there was a very large presence in our schools back in the
late 1990s and early 2000s. I would like to see that increase again. It is a pleasure for you to
come.

Dr. Bissell said I want to meet with the Superintendent and the School Board and get out
to the communities. I think we can do a lot. Ireally do. There are wonderful curricula out there.
Thank you for having me. Ireally appreciate it. Ilook forward to working together and
hopefully we will do some good things.

Agenda Item 7.d. — Appointment to the Ninth District Development Financing. Inc.
Board of Directors, two vear term, effective June 1, 2017.

Ms. Morris explained that we only received one letter of interest for this appointment.
The appointment was advertised.

On a motion of Supervisor Kuchenbuch, seconded by Supervisor Yoder, and
unanimously carried, it was resolved to reappoint Mr. Leon Moore to the Ninth District
Development Financing, Inc. Board of Directors for a two year term effective June 1, 2017.

Supervisor Gerald — yes
Supervisor Kuchenbuch — yes
Supervisor Yoder — yes
Supervisor Turman — yes
Supervisor Clinger — yes
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Agenda Item 7.e. — Treasurer’s Office request for permission to purge BAI system cash
register files through 2011.

Ms. Morris stated that the Treasurer requests permission to purge the paid real estate and
personal property tax information through 2011. This is one of the little quirks in State law that
she has to ask your permission

On a motion of Supervisor Gerald, seconded by Supervisor Turman, and unanimously
carried, it was resolved to approve the request of Floyd County Treasurer Melissa M. Keith to
destroy office records, specifically by purging from the BAI system cash register files paid real
estate and personal property tax information through 2011.

Supervisor Kuchenbuch ~ yes
Supervisor Yoder — yes
Supervisor Gerald — yes
Supervisor Turman — yes
Supervisor Clinger — yes

Agenda Item 7.g. — Resolution of Floyd County Board of Supervisors Approving Loan to
Floyd-Flovd County Public Service Authority as Represented by Authority’s Issuance of a
Subordinate Revenue Bond in a Principal Amount Not to Exceed $400.000.

Ms. Morris said that legal counsel has prepared this resolution for you. This would be to
approve the loan for the PSA waterline improvements. As you recall the loan is for $400,000.00
with 1% interest and a 20-year term. We do not have a closing date yet. The PSA meets
Thursday night.

Chairman Clinger said he believes it is on the agenda for that night.
Ms. Morris said they also have the resolution to adopt.

Chairman Clinger said I think we are hoping to have closing before July 1 so it is on our
books as we start a new fiscal year.

On a motion of Supervisor Gerald, seconded by Supervisor Turman, and unanimously
carried, it was resolved to approve the Resolution of Floyd County Board of Supervisors
Approving Loan to Floyd-Floyd County Public Service Authority as Represented by Authority’s
Issuance of a Subordinate Revenue Bond in a Principal Amount Not to Exceed $400,000
(Document File Number 896).

Supervisor Yoder — yes
Supervisor Kuchenbuch — yes
Supervisor Gerald — yes
Supervisor Turman — yes
Supervisor Clinger — yes

Agenda Item 6.e. — Mr. Chris Price, Virginia Department of Transportation.
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Mr. Price said I want to tell you about maintenance and some projects I want to go over.
As far as maintenance is concerned, I’ve talked to our guys and looked at what they’ve done.
There has been a lot of machining on gravel roads and pothole patching. A lot of the patching
you may see on roads that do not have potholes is getting ready for paving work that will be
getting done, surface treatment and slurry seal. You will see them patching on roads in front of
that. There is a lot of brush cutting. We’ve brought a mow-trim over into the county. We are
doing a lot of that, just general brush cutting. You may have seen Asplundh doing tree removal
on Route 8. I think they are close to the town limit. We did that all the way through from
Montgomery County and brought them on this way to the Floyd town limits. We are doing some
pipe replacement. We have done a lot of work on Thunderstruck Road, ditching and pipe
replacement. We have a safety project out there where we are doing a curve improvement where
you turn right from the bridge and go to the gravel section. We are going to flatten that curve out
so people can see a little better. So we have a lot of different maintenance activities.

On the project side we have several different construction projects going on right now.
We started on the sidewalk at the high school. I went up and looked at it the other day. It looks
like it will be nice. David [Clarke] is going to get with you on how far you want to extend it up.
Right now we are just doing from the road up to the first entrance. Once we get to the top of the
hill, then we will look at what we’ve done and see what you would like to do. It looks like it is
going to turn out well.

We’ve started construction on Vaughns Mill Road. We are cutting trees this week. We
will start putting in some pipe later this week. We are looking for around a July completion date
when we will try to surface treat it. Everyone out there has worked well with us.

One thing I wanted to mention on Route 653 we have some money, around $1.1 million,
that we have put towards a curve project. We had a fatality and we need to straighten out that
curve. The money was not enough to do the project we wanted to do. We applied for a
Smartscale project to get some additional funding, but it did not qualify. So we have backed out
of that project a little bit. We are not going to be able to do the curve project so we will have to
discuss at some point what you want. We have some money available.

Supervisor Yoder asked if a guardrail could be put there?

Mr. Price responded yes, there are several things that we can do. We just found out that
it did not make the cut. We are going to have to go back and get with you and see what you want
to do with that additional money. Do we want to do something there? Do we want to do
something on another road?

Chairman Clinger asked if it can be moved over to put additional guardrails or does it
have to stay in construction?

Mr. Price answered it can go to guardrails or it can be moved to a completely new
project. On that type of funding — I talked to our Richmond office — and it seems that most of the
money can be put on any project. It can be put on a secondary [road]. It can be put on a primary
project. It’s federal money and can be moved anywhere in the county. That is something that
we will probably come back to. I’ve got the money sitting there.
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Supervisor Kuchenbuch asked if it can be used on that project for guardrails or on
another project for guardrails? We could spread it around. We just had another kind of serious
accident on Christiansburg Pike heading northbound. I’m not sure of the condition of the
individual. Lifeguard 10 landed and he had to be extricated. How he survived, it is really a
miracle. Of course, there has been a fatality in that area. If you meet somebody in a truck
coming around those turns, you really don’t have any place to go. It is a jarring experience. I
can attest to that.

Mr. Price replied we can look at combining several routes and do some different things.
We have that money sitting there and it is not allocated to anything. I don’t know if you have
seen them around but our Traffic Engineering division, we talked