ATTENTION

BEGINNING MONDAY, JULY 13, 2020 THE FLOYD
COUNTY DEPARTMENT OF SOCIAL SERVICES WILL
BEGIN OPENING TO THE PUBLIC BY APPOINTMENT
ONLY. IF YOU WOULD LIKE TO MAKE AN
APPOINTMENT, PLEASE CALL OUR OFFICES
DURING REGULAR BUSINESS HOURS, WHICH ARE
MONDAY - FRIDAY 8:00 AM —-4:30 PM. IF YOUR
CALL GOES TO VOICEMAIL, PLEASE LEAVE A
MESSAGE WITH YOUR NAME AND CONTACT
INFORMATION AND SOMEONE WILL CALL YOU
BACK AS SOON AS POSSIBLE. ANYONE ENTERING
OUR OFFICES WILL BE SCREENED FOR POSSIBLE
EXPOSURE/INFECTION WITH COVID-19 AND FACE
MASKS WILL BE REQUIRED. WE ENCOURAGE
EVERYONE TO CONTINUE TO USE OUR AGENCY
DROP-BOX (LOCATED TO THE RIGHT OF OUR
FRONT ENTRANCE) AND/OR OUR ONLINE
SERVICES, E-MAIL, TEXT, ETC. WE WILL ALSO
CONTINUE TO HAVE APPLICATIONS AVAILABLE
OUTSIDE OF OUR FRONT ENTRANCE DURING
REGULAR BUSINESS HOURS. WE THANK YOU FOR
YOUR ONGOING COOPERATION AS WE CONTINUE
TO SERVE THE FLOYD COUNTY COMMUNITY.




